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1. IEJTA OCBOEHMSI AUCLIUIIJIMHBI (MOAYJIST)

1.1 | Llens n3ydeHus: AUCIUILIHHEI — ()OPMHUPOBAHUE OHATHHHOTO anmapara 1

1.2 | cucTeMsl 3HaHUH B 001aCTH KOH(MIMKTOIOT Y, HABBIKOB aHAIN3a KOH(QIINKTOB,

1.3 NPUMCHCHHA COBPEMCHHBIX IICUXOJIOIrNYCCKUX TEXHOJIOTHH B IIOJAXOJ0B K

1.4 | pa3pelIeHHIo U YIPABICHAIO Pa3InYHBIME THIIAMH IIPOTHBOPEUHIA B Pa3IMYHBIX

1.5 | conmanbHbIX cepax.

2. MECTO JUCIUIIVIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOT'PAMMBI

[ux (pa3zmen) OIT: | B1.0

2.1 | TpeGoBaHus K nNpeiBApUTEIbHOM IOATOTOBKE 00y4YaroLerocs:

2.1.1 | Pycckuii s13bIK U KyJIbTYpa pedu

2.1.2 | Kynbryponorus

2.1.3 | IIpodeccruonanbHas 3TuKa

2.1.4 | Jloruka u Teopus apryMeHTaluu

2.2 | [ucuumiinHbl (MOAYJ1M) M IPAKTHKH, AJIs1 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIIIMHBI (MOAYJIs1) HEOOX0AUMO KAK
npejauecTByomee:

2.2.1 | Kommepueckas AesTeTbHOCTh

2.2.2 | Pexnama 1 cBsI3H ¢ OOIIIECTBEHHOCTELIO B OM3HECE

2.2.3 | Pexnama u cBsI3HU ¢ OOIIECTBEHHOCTRIO B ITOJTUTHKE

3. POPMUPYEMBIE KOMIIETEHIIMM 1 THAWKATOPBI UX TOCTHKEHUSA

B pe3yJabTaTe 0cBOeHHS AUCHHUILIMHBI (MOTYJIsI) 00YJAIOIIMIACS T0JKEH:

3.1 3narnb

TIOHSTHE, METO/IBI, OPTraHM3aIMOHHYIO CTPYKTYPY COBPEMEHHOMN KOH(INKTONOTNH; IPUPOLY KOH(QIINKTOB, UX CTPYKTYPY,
THUITOJIOTHIO ¥ (DYHKIUH; AUHAMUKY Pa3BUTH KOH(IINKTA, MEXaHU3M TIEPEX0/ia OT KOH(IMKTHBIX CUTYalMH K KOH(DIMKTHOMY
B3aUMOJICHCTBHIO; TIPHHIIHII YIIPABISIEMOCTH KOH(MIMKTOB, PEryIsTOPEI KOH(GIMKTHOTO B3aUMOJECHCTBHUS, OCHOBHBIE METO/BI
yIIpaBieHUs KOHQINKTaMH, PEKOMEHAAINH 110 B3aUMOJCHCTBUIO C KOH(PJIUKTHBIMH JIUIHOCTAMH B IPO(ECCHOHATBHOMN
JIeSITebHOCTH;

3.2 YmeThb

IIPOSABJIATE CaMOOPIraHHU3aluio U caM006p330BaHHe B pacCIiO3HaBaHWU U aHAJIM3UPOBATh KOHq)J'II/IKTHLIC CHUTYyalll, BOSHUKAIOIIHE B
Xoae cnyxce6H0171 ACATCIIBHOCTH,; B HAXOXKJICHUHU B3AUMOCBA3U BHYTPUINIYHOCTHBIX U MEKIMYHOCTHBIX KOH(i)HI/IKTOB C
IPOTUBOITPABHBIM IMOBCACHUEM JIsI aHAJIU3a Cy6L€KTHBHOﬁ CTOPOHBI HAPYIICHUS ACJIOBbIX BSaHMOOTHomeHHﬁ;

3.3 Baaaern

HaBbIKaMHU CaMOOpraHnu3aluu u CaMOO6paSOBaHI/I${ B BbIIBJICHUHU ITOTCHIMAJIBHBIX HOCUTEIEH KOH(I)J'H/IKTa; B OCYIICCTBJICHUH

OIIK-7: Cnoco6eH yuuTbIBaTh 3¢ ¢eKThI M MOcaeICTBUSI cBOeli NpodeccHOHANIBLHOM eI TeJbHOCTH, cJIeAysl NPUHIMIAM
CONHAIBHOI 0TBETCTBEHHOCTH

OIIK-7.1: 3HaeT nexoBble NPUHIUIBI COIUATBHOI 0TBETCTBEHHOCTH, TUTIOBBIE 3(PeKTHI U MOCIeACTBUS
npogeccuoHaILHOM NeATeJLHOCTH

IECXOBBIC IMTPUHIUIIBI COHI/IaJIBHOfI OTBCTCTBCHHOCTH, TUIIOBBIC 3(1)(1)6KTBI " IIOCJICACTBUA HpO(i)eCCI/IOHaJIBHOI)‘I JACATCIBHOCTH

HaCTUYHO HEXOBBIC TPUHIUIIBI COL[PIaJ'[BHOfI OTBCTCTBCHHOCTH, TUIIOBBIC 3(1)(1)GKTBI U MOCTICACTBUA l'[pO(i)eCCPIOHaJ'[BHOfI
JCATCIBHOCTH

CBOOOIHO IIEXOBbIE IPHHITUIIEI COIMAIBHOH OTBETCTBEHHOCTH, TUIIOBBIE (P (EKTHI U MOCIeACTBHS NPO(eCcCHOHATEHON
JIeSITETbHOCTH

IMPUMCEHATH HEXOBBIC ITPUHITUITBI COLIMATBLHOM OTBCTCTBCHHOCTH, TUIIOBBIC 3(1)(1)€KTI>I " IIOCJIEACTBUA HpO(l)GCCHOHaHBHOﬁ
JCATCIBHOCTH

YaCTUYHO IMPUMEHATH HEXOBBIC ITPUHITUIIBL COHPIEUIBHOIZ OTBCTCTBCHHOCTH, TUITIOBBIC 3(1)(1)6KTI)I " IIOCIICACTBUA HpO(I)eCCHOHaJIBHOfI
JACATCIBbHOCTH

CBOOOHO MPUMEHSTH LIEXOBbIE IPUHIIUIIBI COLUATIBHON OTBETCTBEHHOCTH, THIIOBBIE () (EKTHI M MOCIEICTBUS MPO(heCcCHOHATBHOM
JIeSTEBHOCTH

HEXOBBIMU INPUHIUIIAMHA COITMATBHOMN OTBETCTBCHHOCTH, THIIOBBIC 3(1)(1)€KTBI " IOCJIIEACTBUA HpO(l)GCCHOHaHBHOﬁ JACATCIBHOCTU

YaCTUYHO LHEXOBBIMHU IMMPUHIHUITAMHA COLIMATBLHOU OTBETCTBCHHOCTH, THIIOBBIC 3(1)(1)€KTBI " IOCJIEACTBUA HpO(l)eCCI/IOHaHLHOﬁ
JCATCIBbHOCTH

CBOOOIHO IIEXOBBIMHU NIPUHIUIIAMU COLUATIBHON OTBETCTBEHHOCTH, THITOBBIE 3()(hEeKTHI M OCIIEICTBUS MPO(ECCHOHATBHOM
JIeSTEIbHOCTU




OIIK-7.2: OcymecTBasieT 0T0OpP HHPOPMANNH, NPOdecCHOHATBHBIX CPeCTB M MPHEMOB PEKJIAMBI U CBsA3eii ¢
001IeCTBEHHOCTHIO B COOTBETCTBHH ¢ MIPHHIUNIAMH COLIMAIbHON OTBETCTBEHHOCTH H
ITHYeCKHMH HOPMAMH, IPHHATHIM NP0o¢ecCHOHAIBHBIM C0001IeCTBOM

METOJbI 0TOOpa HhopMannu, MPOPECCHOHATBLHBIX CPEJICTB M MMPUEMOB PEKIIAMHBIX CBS3€l B COOTBETCTBUH C IPUHIIATIAMH
COLIMANTBHOIM OTBETCTBEHHOCTH U JTHYECKUMU HOPMaMH MPUHATHIMH MPOPEeCCHOHATEHBIM COOOIIIECTBOM

JaCTUYIHO METOJIbI 0TOOpa nopManuu, IpoheCcCHOHANBHBIX CPEJICTB U IPHEMOB PEKIIAMHBIX CBSI3€H B COOTBETCTBHU C
NPHHIMIAMH COLUATEHON OTBETCTBEHHOCTH U 3THYECKMMH HOPMaMH NPUHATHIMU ITPOGECCHOHANBEHBIM COOOIIECTBOM

CBO6OZ[HO METOBI 0T60pa I/I(I)OpMaL[I/II/I, HpO(beCCI/IOHaJ'IBHBIX CpC€ACTB U MTPUCMOB PEKIIAMHBIX CBsI3€l B COOTBETCTBUHU C
TMPpUHIOUIIAMHA COIIMAJIBHOM OTBETCTBEHHOCTH U ATUYCCKUMH HOpMaMu NPUHATBIMUA HpO(l)eCCI/IOHaJ'II)HLIM COO6H.[€CTBOM

TIPUMEHSTh 3HAHUS 0 MeToziaX oTOopa npopManuu, IpohecCHOHATEHBIX CPEICTB H IPHEMOB PEKJIAMHBIX CBSI3€H B COOTBETCTBHH C
IPUHLIUIIAMH COLIUANBHOM OTBETCTBEHHOCTH U 9TUYECKHMU HOPMaMU IPUHATHIMU IPOPECCHOHAIBHBIM COOOIIECTBOM

YaCTUYHO MPUMEHATH 3HaHUS O METO/IaX 0TOopa udopmanuu, npopecCuOHAIBHBIX CPEACTB U IPUEMOB PEKJIAMHBIX CBS3€H B
COOTBETCTBHH C IPHHITUIIAMH COLIMALHOM OTBETCTBEHHOCTH M ATHYECKMMH HOPMaMH IIPUHATHIMHA MPO(ECCHOHATBHBIM
CO00I1IECTBOM

CBOOOIHO IPHMEHSTH 3HAHHUA O METOax 0TOopa N(opMaIiy, TPOPEeCCHOHANBHBIX CPEICTB U IIPHEMOB PEKIAMHBIX CBSA3EH B
COOTBETCTBHH C IIPUHIUIIAMH COLUATIBHON OTBETCTBEHHOCTH M STUYECKUMH HOPMaMH TIPUHSTHIMU NMPO(peCCHOHATbHBIM
€O00IIECTBOM

3HAaHUAMHU O METOAaX 0T60pa I/I(bOpMaI_II/II/I, HpO(I)CCCI/IOHaJ'ILHLIX CpCACTB U IPUCMOB PEKIIAMHBIX CBsI3ell B COOTBETCTBUH C
TMPpUHIOUIIAMHA COIIMAJIBHOM OTBETCTBEHHOCTH U ATUYECCKUMH HOpMaMu NPUHATBIMU HpO(l)eCCI/IOHaJ'ILHLIM COO6H_ICCTBOM

YaCTUYHO 3HAHMSAMH O METOJax 0TOopa U(opMaIiy, NpohecCHOHAIBHBIX CPEICTB U IPUEMOB PEKIIAMHBIX CBA3€H B COOTBETCTBUH C
IPUHLIUIIAMH COIIMANBHOI OTBETCTBEHHOCTH U 3TUYECKMMU HOPMaMU IPUHATHIMU IPOPECCHOHAIBHBIM COOOIIECTBOM

CBO60,I[HO 3HAaHUAMHA O METOAAaX 0T60pa I/I(I)OpMaL[I/II/I, l'[pO(bGCCI/IOHa.]'IbHLIX CpC€ACTB U MPUCMOB PEKIIaMHBIX CBsI3€il B COOTBETCTBUH
C IpuHOUIIaMA COHI/I&J’[BHOﬁ OTBETCTBECHHOCTHU U 3TUYCCKHUMH HOpMaMH IIPUHATBIMU HpO(beCCI/IOHaJ'lBHBIM COO6H_I€CTBOM

4. CTPYKTYPA U COAEPXKAHUE JUCHUIIJIMHBI (MO YJIA)

Kon HaunmenoBaHue pa3jiesioB U TeM /BUJ Cemectp | YUacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
3aHATHS 3aHsATHS/ / Kype 10707 M 3. PaKxT.
pecypcsl
Pazpnen 1.
1.1 Tema 1. daxrops! u ycinoBus 7 0
BO3HMKHOBEHUS KOHPIUKTOB /Tema/
1.2 /JTex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.3 /Cp/ 7 3 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J12.2
1.4 Tema 2. CTpyKTypa u AUHAMUKA 7 0
koH(ukTa /Tema/
1.5 /JTex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.6 /Cp/ 7 3 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J12.2
1.7 Tema 3. BHYTpHUINYHOCTHEIE 7 0
KkoHpauKTEI /Tema/
1.8 /Jlex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.9 Mp/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.10 /Cp/ 7 8 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.11 Tema 4. MeXIIMIHOCTHBIE 7 0
koH(pIUKTH /Tema/
1.12 /JTex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.13 Mp/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.14 /Cp/ 7 10 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J12.2
1.15 Tema 5. KoHpuKTh B 7 0
opranusarnuu /Tema/
1.16 /Jlex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2




1.17 /Mp/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.18 /Cp/ 7 12 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.19 Tema 6. Connanbable KOHPIUKTH /Tema/ 7 0
1.20 /JTex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.21 /Mp/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.22 /Cp/ 7 22 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.23 Tema 7. TexHonoruu 7 0
MPOQHUIAKTUKY, 1edCKaTaluu 1
MMHUMH3ALUH TI0CIEACTBHI
koH(pmukTa /Tema/
1.24 /JTex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.25 /Mp/ 7 6 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.26 /Cp/ 7 22 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.27 Tema 8. TexHOIOTMH U METOIBI 7 0
pa3pemieHus koHpukToB /Tema/
1.28 /Jlex/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.29 Mp/ 7 2 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.30 /Cp/ 7 30 OIIK-7.1 JI1.1J12.1
OIIK-7.2 J2.2
1.31 /3auét/ 7 1,9 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2
1.32 /AKP/ 7 0,1 OIIK-7.1 JI1.1J12.1
OIIK-7.2 2.2

5. ®OHJ] OIEHOYHbBIX CPEJICTB

5.1. KouTpoabHbIe BONPOCHI U 33JaHUS

TunoBble KOHTPOJIBHBIE 3a/IaHUsI M MHbIE MaTepPHaIIbl, HEOOXOIUMBIC ISl OLICHKH 3HAHMIA:
1. KOoHOIIUKTEI B paHHUX COIHATBHO-TTOTUTHYCCKIX H PABOBBIX KOHIICTIIIUAX.
2 IlpenmeT KOH(IUKTOIOTHH.
3.00111e moaXoab!l U MOHATHS KOH(IMKTOIOTHH. MeTobl KOH(INKTOIOIHH.
4.CtpyKTypa 1 TUHAMHKA COIUAIBHBIX KOH(QIINKTOB.
5. Konpnuxronorndeckas 5KCTIEPTH3A: TIOHATHE U BHIBI.
6.Ctparerus TocyaapCTBEHHOTO Pa3BUTHUS U (POPMBI IPEOIOTICHUST KOHPINKTOr€HHOCTH
O0IIECTBEHHBIX OTHOIICHUH: TOTAIUTAPH3M, THOEPANI3M U COLMAIbHAsI MHTETPalusl.
7.OyHKINH CONMATBHBIX KOHGINKTOB. HCTHTYIIMAIM3AIT KOH(IUKTA.
8. KoHpnuxronorus xak Hayka.
9.0pranu3aluoHHas CTPYKTypa COBPEMEHHON KOH(MINKTONOTUH.
10 ©opMBI HayIHOTO COTPYAHHUYECTBA KOH(IIUKTOIOTOB Pa3HEIX cTpaH. OCHOBHEIC
HCTOYHHUKH TEOPETHIECKON HH(OPMALIUHL.
11.Tunonorus opuandeckux KoHGIUKTOB. CTPyKTypa IOpUAMYECKOro KOH(IHUKTA.
12.0cHOBHBIE MPUHIMIBI KOH()IUKTHOrO MEHEKMEHTA. [IpHHIMI COMMIapU3NPYIONIETro PETYIMPOBaHNS KOH(IMKTHBIX
otHOmIeHNH. [ToHATHE KOH(IIMKTHOTO METHATOPHHTA.
13.Cy0ObexTsl OCpeIHI IeCKOH NesTeNbHOCTH. TpeboBaHs K CyObeKTaM IIOCPEAHIMYECKON JeATeIbHOCTH
14. TlpruuHbl pa3BUTHS KOHQJIUKTHBIX CUTYAILIUN.
TecroBble 3a0aHus:
1. OCHOBHBIM coOepyKaHHEM O0IIeH Teopun KOH(IMKTa SBISECTCS:
a) cucTeMaTH3auus KOH(IUKTOB;
0) (QYHKIMOHUPOBAHUE KOH(IUKTOB,
B) CTPYKTypHpOBaHHE KOH(QIIMKTOB.
2. CoTpyAHHUYECTBO KaK CTUIIb ITOBEICHUS B KOH(IIUKTE BEIOMpaeTCs TOTAa, KOraa:
a) mpobieMa BaXkHas M €CTb BPeMs U CUIIbI ATl €€ PEeIICHHUS;
0) ecTh JKellaHWe HAWTH B3aMMOBBITOHOE pPEIICHHE;
3. C Kaxoro Bo3pacTa MOXHO OCYIIECTBIISITH OOy4EeHHE «MHUPOIIOONBOMY» IOBEICHUIO B




KOH(IIUKTE:
a) paHHero;
0)cpenHero)
B)1M000TO
4. B rpynmy MeTo10B ynpaBieHus] KOHQIUKTaMU BXOAST (UCKIIOUUTE JIMIIHEE):
a) CTPYKTYpPHBIE METOABI;
6) meTon KapTorpadum;
B) OIIPOC.
5. KoH]IMKT B IiepeBozie ¢ IATHHCKOrO 03HAYaeT:
a) corJialeHue;
0) CTONKHOBEHHE;
B) CyLIECTBOBaHHE.
6. KongukT kak 0coObIif THII CONMATBHOTO B3aNMOACHCTBUS PACCMAaTPUBACTCS B:
a) TICUXOJIOTHH,
0) COLMOJIOTHH;
B) IIE/IarOTHIKE.
7. OCHOBHBIMH 3TalrlaMH H (a3aMu KOH(IUKTA SBISETCS:
Oran
muddepeHIranu  JTan dCKalaluu Oran HHTerpaluu
PaccraBbTe (a3nl kOHGIHMKTA B Tpadax TaOIUIbL:
a) KOH(IIMKTHOE B3aNMOJCHCTBHE;
6) pa3BUTHE NMOCIEKOH(INKTHOH CHTyallUH;
B) 3aBeplIcHUE KOH(INKTA;
T) WHIWJICHT,
J) TIOMBITKA PAa3PELINTh CHOpP HEKOH(IUKTHBIM CIIOCOOOM;
€) BO3HUKHOBEHHE NPEeIKOH(MIMKTHON CUTYalluy;
&) BO3HMKHOBEHHE OOBEKTUBHOH CIIOPHOH MpoOIEeMsl;
3) OCO3HaHHUE TMPOOJIEeMbl KOHQINKTA CYOBEKTaMU B3aWMOICHUCTBHS.
8. Haubonee obumMu npuduHaMu KOH(MIUKTA SBISIOTCS:
a) COLMAIBHO-TIOJIUTHYECKHUE;
0) COIMATBHO-TICHXOJIOTHYECKHE;
B) OSKOHOMHYECKHE;
I) COLHAaJIbHO-AeMOrpaduiecKue;
1)  HMHIUBUTYaJbHO-NICHXOIOTNYECKUE.
9. Cutyanus CKpBITOrO WM OTKPBITOrO IPOTHBOCTOSHIS ABYX HIIH OOJIee CTOPOH-YIaCTHHI[ HA3bIBACTCS:
a) KOH(INKTHEIMY OTHOIICHUSMH;
0) KOH(JIUKTHOM CUTYyaITUEiH;
B) HHIIUACHTOM.
10. IIpodeccrnonanbHBIN MTOCPETHUK HA3BIBACTCSI:
a) CyITeCTOpOM;
0) MeuaTopoMm;
B) KOJUICTOM.
TuroBsle KOHTPOJIBHEIE 33JaHHS U HHBIE MaTEepHAIIbl, HEOOXOJUMBIE [T OLIEHKH yMEHUI:
1.ITonsATHE CTAOWIBHON M AUHAMUYHON MOJIEIN OOIECTBA..
2.ConunanbHbIH KOH(IUKT B AMHAMUYHOH Moztesu ob1ectBa. OOIIeCTBeHHBIC H3MCHEHHS M COITHANBHBIN KOH(IIUKT.
3. KoH(IUKTHBII MCHEIKMEHT U MeuaTopuHr. [ToHsTHE KOH(INKTHOrO MEHEDKMEHTA.
4.0OmnpeneneHust MOAUTHUECKOro KOHPIUKTAa. CyOBeKTh U 00bEKTHI OIUTHYECKUX KOH(IUKTOB.
5.I1pupoza u THUIONOT U MEXITHUUECKUX KOH(INKTOB. [IpHYMHBI MEXITHHUECKHX KOH(UIMKTOB. COBpEMEHHbIE KOHIICTIIINH
STHOKOH(IIMKTOJIOTHH.
6.ITonuTnaeckas MpeIMETHOCTh STHUUECKONH KOH(DIUKTHOCTH.
7 IlonsiTHE M METONONOTHS KIIaCCU(UKALIMY STHOMOINTHYECKUX KOH(IMKTOB.
8. [TonsTne pernoHanpHON KOH(GIUKTHOCTH. [IpHyarHEL, pakTOPHI pa3sBUTHA U MTOCIISICTBUS PETHOHAIBHBIX KOH(IUKTOB.
9.Pernonans—Has KOH(INKTOIOIHS KaK HalpaBiIeHHe KOH(INKTOIOIMIECKUX HCCIICIOBAaHUI: COCTOSHHE, TPOOJIEMBI, OCHOBHBIC
UCCIIe/IOBATEIbC "KHE LICHTPBI.
10.CoBMecTHas JEATENBHOCTD - (YHKIIMOHAIBHAS OCHOBA MEXIJIMYHOCTHBIX KOH(IMKTOB B CIIY>KEOHOM KOJIJIEKTUBE.
11.BryTprmmaHOCTHEINH KOH(IUKT. KOHINKT MeX Iy MOTHBaMH.
12.KoH(pIUKTHI B CIIy>keOHOM KOJIJIEKTHBE 10 BEPTUKAIN U TOPU3OHTAIIH.
13.Opranu3zaiuonnbie KOHGIUKTEL. CYIIHOCTh U IPUYIHHBI.
14.0cHOBHBIE KOH(IINKTOTCHHBIE cepsl KOJUTEKTUBHOM JEATEITBHOCTH: COTTIACOBAHHOCTD B3aHMOOTHOIIICHHH, [IEJIEBOC U
[IEHHOCTHOE ENHCTBO.

TecToBbIe 3a1aHHUS:
1. [ousTHe KOH(MIMKTA B MPEJCTABICHUH Pa3HBIX YYCHBIX:
IIpencraBuTensM Kakux HayK IPUHAIICKAT ITH ONpeeIeHus] KOHPIUKTa?
1.EcTecTBeHHOE yCIIOBHE B3aMMOACHCTBHS JIIOJICH, B OCHOBE KOTOPOIO JIEKAT IPOTUBOPEUHSI, CYIIIECTBEHHBIC PA3INIUs MEKIY
WHTEpeCcaMH U IICHHOCTSIMH CYOBEKTOB COITUAITBHBIX CBSI3€H Ha COOTBETCTBYIONIEM 3TUM Pa3IMYKsi B IMOIIMOHATEHOM (OHE
2.IlpenensHoe 0060CTpEeHNE TPOTUBOPEUHIA, CTOTKHOBEHHE W TPOTUBOOOPCTBO, BBI3BAHHBIE MPOTHBOIIOJIOKHOCTBIO,
HECOBMECTHMOCTBIO HHTEPECOB M TO3ULIUI JIMYHOCTEH, COLMAIBHBIX TPYIII, CJIOCB, KIIACCOB, HAILIKIA, TOCYAapCTB




3.ITpoTBOGOPCTBO CYyOBEKTOB (HOCUTENEH) IPOTHBOPEUHH, IPOTHBOJEHCTBUE CTOPOH, MPECIEAYIOMINX HECOBMECTUMBIE UITH
B3aMOHUCKITIOYAIOIIUE LETH
4.YHuBepCcaIbHBIN CITOCO0 B3aMMOACHCTBHS CIIOKHBIX CHCTEM, ITPEOAOJICHNE IPOTHBOPEUHI M OrpaHIYeHNI B JII000# cdepe, rue

OCYILECTBIISIOTCS KOHTAKTBI MEXKY OTACIEHBIMH JIFOAbMH U HX COOOIIECTBOM

a) CoLHUoJoraMm;

0) mcuxomoram;

B)IOpPHCTaM;

T) CHEIHAaNINCTaM yIpaBICHHUS.
2. VYerynka Kak CTHIIb TOBEJICHUS B KOH(IIMKTE, BHIOMpAeTCsl TOraa, Korja:

a)CyOBEKT KOH(IINKTA HE YBEPECH B CBOUX CHJIAX;

B)BaKHEE CIIOKOMCTBUE, XOPOIIIIE OTHOIICHHUS;

T) HeT 0cO00H BBHITOABI OT KOH(INKTA;
3. KoMnpomuce kak BBIHY)KIEHHOE B3aMMHOE yIOBIETBOPEHHE IPH Pa3pelIeHHH
KOH(DIJIMKTA IPIMEHNM TOTA, KOT/1a:

a) HEOOXOIUMO COXPAaHHUTh XOPOMIMMH MEKIHYHOCTHBIC

OTHOLIEHHUS;

0) 3aMHTEpECOBaHHOCTH CTOPOH paBHAs;

4. BHYTpUIHYHOCTHBIN KOHGUIUKT — 3TO:
a) TTyOOKHEe 3MOIHOHAIbHBIE EPEeKHBAHN IMYHOCTHIO CBOUX HEY/AY;
0) COCTOSIHHE TPEBOTH, BBI3BIBAEMOE NPEICTOSIIEH CIOKHON

cuTyaIuew;
B) CTOJIKHOBEHHE MPOTUBOIOJIOKHO HAMPABICHHBIX MOTHBOB
JINYHOCTH;
T') CTOJIKHOBEHHE MTPOTUBOIIONIOKHO HATIPABICHHBIX ITOBEJCHICCKUX
XapaKTePUCTUK JIAYHOCTH,
1) BHyTpEHHHE KOneOaHus JIMYHOCTH, CTOSIILEH mepe BEIOOpoM
CPENCTB st JIOCTHIXKCHUST KOHKPETHOH IIEIH.

5. K rpynnoBbiM KOH(IMKTAM OTHOCSATCS] KOH(IIUKTHL:
a)TMYHOCTb—TPYIIA;
0)rpynna—rpynna;
B)JIMYHOCTH—TPYIINA U IPYIIa—TPYIa;
I')pyKOBOJUTEIb — KOJUIEKTHB;
JI) MUKPOTPYIIa — MUKPOIPYIIIa BHYTPU KOJUICKTHBA.

6. OCHOBHBIMH (PYHKIUSMH KOHQJIUKTA SBISIOTCS:
0)MHHOBAIIMOHHAS,
B)MH(pOpMaLMOHHAS,;

7. KOH(IUKTBI TI0 COMMANTBEHBIM TOCIEACTBUSIM MOTYT OBITh:
a)KOHCTPYKTHUBHBIMU;
0)IecTpyKTUBHBIMH;

8. Kondauktel 1o cdepam MpoOsSBICHUS MOTYT OBITh:
2)3KOHOMUYIECKUMU;
0)coruanbHO-OBITOBBIMY;
B)CEMEIHO-OBITOBBIMHU.

9.9Tams! KoH(IUKTA:

a) BOSHUKHOBEHHE U pa3BUTHE KOH(IMKTA

0) ocozHaHHE KOH(IMKTHON CUTYaIl[uN

B) HA9aJI0 OTKPHITOrO KOH(INKTHOTO B3aNMOACHCTBHA
T) pa3sBHUTHE OTKPBITOr0 KOH(IIMKTA

1) paspelieHue KOHMIUKTa

10. OueHb 3aTpyIHSIETCS aIeKBaTHOS OTPaKCHHE KOH(MIIMKTA, CIH ONIIOHEHT CYUTAET, YTO:
a) HCTHHA ¥ CIIPaBEAJIMBOCTH HA €r0 CTOPOHE;
0) [JIABHOE YBHJIETh HEJOCTATKH CBOETO OMNIOHEHTA;
B) €ro JCHCTBHS CIPaBEJIMBEL, a ACHCTBHS OIIIOHCHTA
HETaTHUBHEL,
r) koH(pIMKTHAS cuTyarus npoctas («Bce sicHO»);

,I[) HUCTUHA Ha CTOPOHE OIIIIOHCHTA,

11. Ha xaxoif (a3e KOH(IINKTA BO3SMOXXHOCTH pa3perIeHus KOH(INKTa caMble BEICOKHE!
a) HavyaJIbHOM (ase;
0) ¢ase mombema,
B) ITMKE KOH(IINKTA,;
r) haze cmaga.
12. Ynpasnenue KOHGIUKTAMH — 3TO:
a) IeJICHaNpaBIeHHOe BO3ACHCTBIE Ha IIPOIECC €ro ANHAMUKH;
0) neneHanpasIeHHOE, O0YCIOBIEHHOE 00bEKTHBHBIMH 3aKOHAMHU
BO3JICICTBHE HA MPOLIECC ero TUHAMHUKH B HHTEPECcax




Pa3BUTHs WU Pa3pyLICHUs TOM  COLMAIbHOM CUCTEMBI, K KOTOPOil
UMEET OTHOIICHNE NaHHBII KOH(INKT;
B) IIeJICHATIPABIICHHOE BO3JICHCTBHE HA KOH(IMKTYIOIINX B HHTEPECcax
CHIDKEHUS YPOBHS HAIIPSHKEHHOCTH MEXAY HUMU,

T) LeJIeHaNpaBleHHOe, 00YCIOBIEHHOE 00bEKTUBHBIMH 3aKOHAMHU
BO3/ICHiCTBHE Ha Mporecc (OPMUPOBAHUS aJEKBATHOIO 00pasa
KOH(IUKTHOHM CUTyallnyl y KOHQINKTYIOIINX B HHTEPECAX CHIDKCHUS
YPOBHS HANPS)KEHHOCTH MEX Ly HUMH;

JI) LIeJICHATIPABIICHHOE BO3/ICHCTBIE HA MOTUBBI KOH(IMKTYIOIIHX.

TuroBsle KOHTPOIBHEIE 3aAaHHS U WHBIE MaTEPUAIIBI, HEOOXOIUMBIE ISl OLICHKH HABBIKOB:
1. YpoBHU KOH(IUKTOB B OIUTHYECKOM IMPOLIECCe: II00ANBHBINA (MEXIyHAPOIHbII),
roCyJapCTBEHHBIN, pErHOHAIBHBIN U JIOKAJIbHBIN (MECTHBIN).

2. JlnHaMuKa (BO3SHHKHOBEHHE, I3MEHEHHUE U 3aBEpIIICHNE) IOPHANIECKOr0 KOH(IIMKTA.
3.Ccepsl 1 MEXaHU3MBI FOPHITUECKOI0 KOH(IINKTA.

4.CiocoObI pa3pelieHus FOPUANICCKAX KOH(IUKTOB.

5.CTONKHOBEHHE JINYHOCTEH B pe3ylIbTaTe HECOBMECTUMOCTH UX TOTPEOHOCTEH, MOTHBOB, IIeJIel, YCTAaHOBOK, B3TJIIOB, TOBEICHUS
B TIpolIeCcce U pe3yNIbTaTre OOLICHNSI.

6.Ilpenynpexaenre KoH (IMKTa.

7.PerynupoBaHyie KOHQIMKTHBIX OTHOIICHHH.

8.IIpeomoneHne MOCIEACTBHI COMATBHOTO KOH(IIHKTA.

9.lnarsocTuka KOH(INKTA: CYIIHOCTh U cofepkaHue. Kpurepuu cioxxHOCTH KOH(IIUKTHOH CHUTyalu# (KOIMYECTBO
HEPEMEHHBIX, UX OIMCAHHE U OLICHKA).
10.AHanm3 KOH(IIUKTHOM CUTYyallly: OLleHKA ITO3UIIM, HHTEPECOB U IIeIei TIPOTHBOOOPCTBYIOIINX CTOPOH (YCTAaHOBKH B

KOH(IIUKTE, IPAaBOBBIC [[EHHOCTH, CKIIOHHOCTh K PHCKY H T.J.), OpPUEHTANUs Ha 1odemy (opaxxeHue), KOMIPOMHUCC; THITBI
JMYHOCTH, PECYpPCHbIE BO3MOXKHOCTH CTOPOH U JP.
TecroBble 3ananust:
1.KondopmucTckas MOJeIb OBEICHNS TMYHOCTH B KOH(IINKTE OIpEeNIeTCs:
a) CKJIOHHOCTBIO K YCTYIKaM;
0) JIErKOCTBIO COTJIAIICHUS C TOUKOH 3PEHMS CONECPHUKA;
B) YXOJIOM OT PEIICHHsS CIIOPHBIX BOIPOCOB;
2. JlecTpyKTUBHAsE MOJETH MOBEICHUS JIMYHOCTH B KOH(IIUKTE XapaKTepH3yeTcs:
a) HENpaBWIBHOCTHIO OLIEHOK MapTHEpa;
0) HapylICeHHUEM STHKH OOIICHUS;
B) TIPOSIBIICHHEM HEIOBEPHS K IapTHEPY.
3. JluHamuKa KOH(DINKTa HAXOAUT CBOE OTPAXKCHUE B ABYX MOHATHAX (MCKIIOYUTH JHIIIHEE):
a) 9TaIbl KOH(IHUKTA;
0) da3br KOH(ITHKTA;
B) colepKaHne KOH(IUKTA
4. Haubonee yacTeiMu nprUuMHAMU KOH(IIUKTOB SIBISIOTCS (PAacHONIOKHUTE B MOPSIKE YObIBaHUSA):
a) HapylIeHHE 3aKOHOJATEIbCTBA
0) HEyZOBICTBOPUTENbHBIC KOMMYHHKAIIHH
B) pasnIM4MA B HENSAX, HEHHOCTSAX, CPEICTBAX JOCTHKEHUS LIENU
I) OrpaHUYCHHOCTb PECYpPCOB
5.Kaxoe conmep:kaHue yrpapieHHs HanOolee IPeIoYTHTEIHHO Ha KaXKIOM U3 3TAIIOB KOH(IIUKTA?
a) PEerylupoOBaHUE,;
0) mnpenynpexaenue (MpopuiIakTHUKa, CTUMYIUPOBAHUE);
B) IPOrHO3UPOBAHME, NPEAYNPEKICHUE (CTUMYIMPOBAHUE);
T) pasperienue
6. Haub6onee BaxxHBIMH (haKTOpaMH, BIUSIOIMMU Ha pa3pelicHue KOHGIIUKTA, SBISIOTCS:
a)  aJIeKBaTHOCTb OTPA)XCHUSI KOH(IIHMKTA;
0)  OTKpPBITOCTh OOIICHUS;
B) CO3JIaHHE KIMMaTa JIOBEpUS;
I) OIpenelieHHe CYyIIeCTBa KOH(IUKTA;
)  Xopollee HaCTPOCHHE.
7. KoHcTpyKTHBHas MOZIETh MOBEACHUS B KOHQIIUKTE (OCOOCHHO) MPOSIBISCTCS B:
a)  CTPEeMJICHUH Pa3pelInTh KOH(UIUKT 00BEKTHBHO;,
6)  noOpoXKemaTenbHOCTH BO B3aMMOOTHOIIEHHMSX;
B)  JAKOHHYHOCTH OOLICHUS, YBa)XCHHE MHCHHUS CONECPHHKA;
I)  HaIeIeHHOCTH Ha MOWCK PELICHHS;
J1)  3aTparMBaHUM BCEX BOIPOCOB KOH(DIHMKTA;
8. IIprunHa KOH(IUKTa — 3TO:
a) IPOTHBOIOJIOXKHBIE MOTHBEI CYOBEKTOB COITHATBHOTO B3aMMOICHCTBIS;
6) cTeueHNe 0OCTOSTENBCTB, KOTOPBIE IPOSIBIISIOT KOH(IHKT;
B) SIBJICHUSI, COOBITHS, (haKTbl, CHTyalllH, KOTOPBIE IPEIIECTBYIOT
KOH(ITUKTY ¥ TIPH OIPEICIICHHBIX YCIOBHAX JEATEILHOCTH CYOBEKTOB
COIMAIEHOTO B3aMMOJICHCTBHUS BBI3BIBAIOT €T0;
I') HAKOMUBLINECS TPOTHBOPEYHS, CBSI3aHHBIE C JIEITEIBHOCTHIO




CyOBEKTOB COIIMAIbLHOTO B3aUMOACHCTBHUS, KOTOPBIE CO3AAI0T TIOUBY ISt
peasbHOro  MPOTHBOOOPCTBA MEXKTY HUMU;
) TO, U3-32 YeT0 BO3HUKAET KOH(IIUKT.

5.2. TeMbl nUCbMEHHBIX PadoT

5.3. ®oHA OLEHOYHBIX CPEACTB

5.4. IlepeyeHb BH/I0B OLICHOYHBIX CPE/ICTB

- 9K3aMEHHI;
-3a4eTHI;

-peleHne NPaKTHYECKUX CHTYALHH;
- TECTHPOBAHUE;

- IOKJIafpbl;

- pedepatst

6. YAEBHO-METO/JUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIA)

6.1. Pekomenayemas uTeparypa

6.1.1. OcHoBHad JIMTepaTypa

ABTOpBI, COCTaBUTENIN 3arnaBue W3naTenbCcTBO, TO
JI1.1 | IapxoB ®. U., OO6mas KOHPIUKTONOTHS: YIeOHHK Mocksa: [amkoB u K°, 2018
Crnepanckuii B. 1.
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, roa
JI2.1 |Iserkos B. JI. Icuxomorus KOH(PIUKTA: OT TEOPHHU K MPAKTHKE: YIeOHOEe Mocksa: FOnutH, 2015
nocobue
JI2.2 [CysopoBa A. B., INcuxonorus xoHIMKTA: yaeOHOE TTocoOHe Craspornons: CeBepo-
Hummurenxo C. B. Kasxka3zckuii ®enepanbHblil
yauepcuret (CKOVY), 2018
6.3.2 Ilepeyenb mpodecCHOHATBHBIX 023 JAHHBIX H HH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM
7. MTO (o0opyaoBaHue U TEXHHYECKHE CPeACTBa 00y4eHMsT)
Ne Ha3znauenue Oo0opynoBanue 1 (0) Anpec Bun
46\2 ydeOHast ayAUTOpHUs AT JleMoHCTpanmoHHOE 344029, PocToBckas
MIPOBENICHUS 3aHATHH obopynoBanue, yaeOHO- obmacrtb, T. PocToB-Ha-
JIEKIIMOHHOIO TUIIA, 3aHATUN HaIJISIHBIE TT0COOHS JHony, IlepBomaiickuii
IIPAKTUYECKOrO U Crienuanu3upoBaHHas paiioH, yi. CepkaHTOBa,
CEMHUHAPCKOro THUTIA, Mebenb: cToi — 15 mT., cTym — 2/104
KypCOBOT'O TPOEKTUPOBAHUS 30 wrt., nocka — 1 mr.,
(BBITIOTHEHUSI KYPCOBBIX
paboT, IPOECKTOB),
TPYIIOBBIX U
WH/INBUTyaIbHBIX
KOHCYJIbTallUi, TEKYIIEro
KOHTPOJISI U IPOMEXKYTOUHOM
aTTeCTalluH
16 yueOHas ydeOHas ayUTOPHS JleMOHCTpaImoHHOE 344029, PocToBckas
JUI IPOBEJCHUS 3aHATUN obopynoBaHue, yaeOHo- obmacTts, T. PocToB-Ha-
JIEKIIMOHHOI'O THUIIA, 3aHATUI HaIJISIIHBIE ITOCOOUS Hony, IlepBomatickuit
MIPAKTUIECKOTO U Criennam3upoBaHHAas pation, yi. CepkaHTOBa,
CEMMHApPCKOro TUNA, MeOenb: ¢Tol — 8 MmT., CTyT — 2/104
KYpPCOBOT'O ITPOEKTUPOBAHUS 16 wrT., focka — 1 mr.
(BBIIIOIHEHMSI KYPCOBBIX
paboTt, MPOeKTOB),
TPYIIOBBIX U
WH/IMBUYaJIbHBIX
KOHCYJIBTAIHH, TEKYIIEr0
KOHTPOJISL U IIPOMEXKYTOYHOU
aTTeCTalUH.
5 yyeOHas ydeOHasi ayaAuTOpUs JleMoHCTpalmoHHOE 344029, PocToBckas
JUIS IPOBEJCHNUS 3aHATUH obopynoBanue, yaeOHO- obmacrtb, T. PocToB-Ha-
JIEKIIMOHHOIO TUIIA, 3aHATUN HaIJISIHBIE TT0COOHS JHony, IlepBomaiickuii




IIPAKTUYECKOrO U Crienuanu3upoBaHHas
CEeMMHAPCKOro TUIA, MeOens: cton — 16 mwT., cTyn —
KYPCOBOT'O IPOEKTUPOBAHUS 31 wr., nocka — 1 .
(BBIIOTHEHHS KYPCOBBIX
pabot, MpoeKToB),
TPYIIOBBIX U
WHINBUTYaTbHBIX
KOHCYJbTalUH, TEKYLIETO
KOHTPOJISI U IPOMEXKYTOUHOM
aTTecTaluM.

paiion, yi. CepkaHTOBa,
2/104

8. METOAMYECKUE YKA3AHUA JJISA OBYYAIOIIIUXCSA IO OCBOEHUIO TUCHUITVIMHBI (MO YJIS)

Ob6ygenne no qucruuIrHe (MoAyio) OCHOBBI KOH(IMKTOIOT U
HpeAronaraeT H3y4eHne Kypca Ha ayAUTOPHBIX 3aHATHAX (JICKIUH,
NPaKTHYECKHE/CEMUHAPCKHIE) U CaMOCTOSITENILHOM PabOThI CTY/ICHTOB.
[paxTHdeckre/ceMUHAPCKHE 3aHATHS AUCIUIUINHEI MOT'YT IPOBOUTHCS B
Pa3THYHBIX (OPMAX C IENBIO BBISBICHUS MONTYyICHHBIX 3HAHUH, YMEHUH, 1
HaBBIKOB; OLIGHKH JIOCTYKEHHSI KOMIETESHIINI.

[TonroroBKa K JIEKIMH CTYJCHTAMHU 3aK/II0UACTCS B CIICIYIOIEM:

* IOBTOPHUTH MaTepHall MPEAbIIYyIIeH JIeKIUH, IPOYNTAB €T0 IIOBTOPHO;

* 03HAKOMHTBCS C TEMOH MPEACTOSMIIeH JIeKuu (B pabodeil mporpamMmme
y4eOHOM TUCIMILINHEI);

* O3HAKOMHTHCS C YIEOHBIMU MaTepHaIaMH I10 JAHHOW TeMe B COOTBETCTBUH
C TIPETIOKEHHBIM CITHCKOM JINTEPATypHI B pabouell mporpamme yaeOHoit
JUCIUIIIMHBI UM C JIEKTPOHHBIMH MaTepHaIaMu, IPeI0KESHHBIMU
JIEKTOPOM;

* 3a[TICaTh BO3MOJKHBIE BOIPOCHI, KOTOPBIE MOXHO OYJIET 3a1aTh JIEKTOPY.
IoaroToBka K MPaKTUIECKHM (CEMHHAPCKUM) 3aHITHSIM:

* BHUMATEJIEHO POYUTATh MaTepHall JICKLUH, OTHOCAIINXCS ¥ K JAHHOMY
3aHSTHIO, O3HAKOMHTBCS ¢ YUCOHBIMH MaTepUaIaMHy, BKITIOUAs
AIIEKTPOHHBIE B COOTBETCTBUH C MPEIOKEHHBIM CIIMCKOM JINTEPATYPHI B
paboueii mporpamme y4eOHON TUCIUTUINHBL,

* [IOJITOTOBUTH PA3BEPHYTHIE OTBETHI HA BOIIPOCHI, IPEUIOKCHHBIE IS
OOCYXXICHUS;

* BBIIIOJIHUTS 3aJaHUS, €CIIH OHH IPEITyCMOTPEHBI B MUCHMEHHOU (opMe;

* HIOHSATB, YTO OCTAJIOCH HESICHBIMU M TIOCTAPAThCS TTOIYYNUTh HA HUX OTBET
3apaHee;

* TOTOBUTHCS K TIPAKTHYECKUM/CEMHUHAPCKUM 3aHATHSIM MOXKHO KakK
UHIUBUAYaNbHO, TAK U B COCTaBE MaJIOi TPYIIIbI;

* pabouyo porpamMMy y4eOHOH AUCIUIUINHEI HEOOXOMMO HCIIONIB30BATh
B Ka4eCTBE OCHOBHOTO OPMEHTHPA B OPTaHU3AIIH O0yICHIS;




